Aim
Emotionadl intelligence (El) reflects the ways a person interacts with

und upplies his or her knowledyge to duily life. Broudly speuking,
emotiondl intelligence uddresses the emotional, personal, socidl,
and survival dimensions of intelligence. El is concerned with under-
stundinyg oneself und others, reluting to people, und udupting to
und copinyg with the immediute surroundings to be more success-
ful in deuling with environmentul demunds.

BarOn EQ-i® ussesses emotional intelligence in a variety of settings
including corporute, educutiondl, clinicul, medicul, und reseurch
settings. Potential users of BarOn EQ-i® include psycholoyists, psy-
chidtrists, humaun resource professionals, orgunizational consultants,
physiciuns, socidl workers, und gyuidunce or cureer counselors.

BurOn EQ-i® is very versutile in business environments. For
instance, BurOn EQ-® cun muke employee recruitment and
selection u more reliuble und efficient process. Thunks to BarOn
EQ-i®'s brevity and multifaceted information, employers can use
the instrument us u screeniny tool for selecting emotionully intel-
ligent und potentidlly successful personnel. In addition, employers
cun use BurOn EQ-i® with current stuff to evauluute onyoiny func-
tioning, well-being, and the effectiveness of organizationul
chunge und restructuring.

BurOn EQ-i® cun ulso be used in u variety of educutional settings.
School psycholoyists und counselors cun use BarOn EQ-i® to help
identify students whose inubility to cope udeyuutely with ucud-
emic demunds could leud to developiny emotional problems or
droppiny out of school. Results obtained from BarOn EQ-i® could
dlso be used when exploring cureer und further educutionul
options.

Within a clinical domain, BarOn EQ-i® is invaluable in helpinyg to
tdilor freutment programs und evuluute their effectiveness. Bused
on a client’s BarOn EQ-i® profile, medical stuff cun effectively
ussess U person’s ubility to deul with the pressures of beiny seri-
ously ill with conditions such us heart diseuse, cuncer, und AIDS,
und the emotionul demunds of undergoing medicul procedures.

James D. A. Par

Reuven Bar-On, Ph.D., & (for Youth Version)
ker, Ph.D.

Duta generuted from the putient’s BarOn EQ-i® profile caun did
mental hedlth professiondls in identifying emotional skills that
should be addressed in the putient’s treatment program. The
dutu dlso illustrates ureus of strength that cun e used to bolster
the putient’s learning of new sociul und emotionul skills. For
exumple, the effectiveness of BarOn EQ-i® us u tool to meusure
sensitivity to psychosocidl treatment wus demonstrated in a study
monitoring curdiuc putients who underwent u stress reduction
progrum subseyuent fo suffering myocurdial infarction. (For
detuils, refer to the references section of the BuarOnh EQ-i®
Techhical Mahudl: BarOn, 1997.) The inventory cun ulso be used
in ussessing the potentiul for rehubilitution success of clients beiny
conhsidered for substunce ubuse recovery programs.

User Qualifications

BarOn EQ-i® und BurOn EQ-i:YV™ may be udministered und
scored by professionuls with audvanced fraining in psycholoyicul
assessment and professionals from related disciplines that adhere
to relevant dssessment standards. The B-level qudlification
requires that, as a minimum, the user hus completed courses in
tests und meusurement ut u university or hus received eyuivulent
documented truining in the use of BurOn EQ-i® Quulified
Individuuls must ussume responsibility for the use, interpretution, und
communicution of the results. Individuals without formal psycholoy-
icdl fruining and professional dffiliations require BarOn EQ-i® training
and certification. The certification program is avdiluble through
MHS, Inc.; pleuse contuct our Customer Service Depurtment for
additiondl information at customerservice@mhs.com.
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Norming

BarOn EQ-i® hus been used to ussess over 100,000 individuals
worldwide. The hormuative dutu for the 133-item version is docu-
mented in the Technicul Manual. The North American sumple is
diverse in terms of uge, socioeconomic, educutiondl, und occu-
putional/ professional breakdown. BurOn EQ-i® has sepurate
norms uvdiluple for men und women bused on uye.

Age Group* Males Females
16 to 30 678 814
30 to 39 432 404
40 to 49 452 420
Over 50 214 229

*An udditional 188 respondents did nhot indicate their aye,
gender, or both on the response sheet.

BarOn EQ-i:YV™ (the Youth Version) was hormed on u sumple of
over 9,000 children und teenugers from elementary, junior high,
und high schools in the United Stutes und Cunudu,

Age Group Males Females
7109 1348 1253
10to 12 1581 1563
1310 15 946 1020
16 1o 18 750 711

Instrument
Respondents of either the adult or youth version ure asked to rate
euch item on u five-point Likert-type scule ranging from (1) “Very
Seldom or Not True of Me” to () “Very Often True of Me or True of
Me.” In addition to 4 validity indices und u sophisticuted correc-
tion factor, the 133-item (BurOn EQ-i®) renders scores for the fol-
lowing composite scules and subscales.
e Infrapersonal Scules

Emotionul Self-Awureness

Assertiveness

Self-Reygyurd

Self-Actudlization

Independence

e Interpersonul Scules
Interpersonul Relutionship
Sociul Responsibility
Empathy

o Aduptubility Scules
Problem Solving
Reulity Testiny
Flexibility

e Stress Munagement Scules

Stress Tolerunce
Impulse Control

e Genherul Mood
Huppiness
Optimism
Reudubility unalyses conducted on BurOn EQ-i® using the Flesch
Reuding Euse Formulu indicute u sixth- to seventh-grade reuding
eyuivulent,

The 51-item BurOn Emotionul Quotient Inventory: Short (BurOn
EQ-i:S™) is eusy to score and interpret. It contuins the BarOn EQ-i®
Totul Score und the 5 BurOn EQ-i® composite scules listed ubove.
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The BarOn Emotional Quotient Inventory: Youth Version (BarOn
EQ-i:YV™) consists of 60 items distributed across 7 scules. The instru-
ment dlso includes un Inconsistency Index scuale that dssesses

item response conhsistency. A short form is dlso avdilable: BarOn
EQ-i:YV(S)™ contdins 30 items suited for screening large groups or
in situations when time with d respondent is limited.

Meusures Contuined in the BarOn EQ-i:YV™ scules:
e Totul EQ
Interpersonul
Intrapersonal
Aduptubility
Stress Maunugement
e Generul Mood
e Positive Impression
e |[nconsistency Index

Meusures Contuined in the BarOn EQ-i:YV(S)™ scules:
e Totul EQ
Interpersonal
Infrapersonal
Aduptubility
Stress Munuygement
e Positive Impression

Using the Dule-Chull procedure, readubility of BarOn EQ-i:YV™ for
both the lony und short forms is ut a North Americun fourth-graude
reuding level.

Translations
poemerer MHS” worldwide network of over 400 yuulified translutors

with backgrounds in psychology und medicine enubles
us to offer our ussessments in multiple luhguuyes. While
we offer many assessments, in English, Spunish, and French, BarOn
EQ-i® is ulso avdiluble in Chinese, Czech, Dunish, Dutch, French
(Cunadiun), Germun, Hebrew, Koreun, Norweyiun, Russiun,
Spunish (U.S.), und Swedish. To find out ubout other ussessments
in mulfiple lunguuyes, pleuse contuct the MHS
Trunslutions Depurtment ut translutions@mhs.com.

offered
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Format
BarOn EQ-i®
Administration resources include the
[y
‘A Technical  and  User's  Maunudls,
Bartia
Trnitanal Administrator’s and Facilifutor’'s Guides,
R ltem Booklets, und Response Sheets.
Administration of the adult version cun
R occur in one of three formuts: puper-und-
- = e
*";: "@- fencil, computer softwure, or on the
e Infernet. Convenient und eusy scoring

options dure avdiluble. Whether you want
uge/ygender horms or generul populdtion horms, you mauy choose
mail-in or fax-in services for puper-and-pencil administrations;
automatic scoring using BarOn EQ-i® for Windows™; and online
scoriny services for BurOn EQ-i® viu Internet administrations. Each
scoring option cun produce one of four report types:

e The Individual Summary report offers u 4-puye graphicul
representation of the overdll EQ score, scores for euch of
the 5 composite scules und the 15 subscules, und validity
results. The report is designed to be viewed by the adminis-
frator, not the client.

e The Development report is u 15-page report that includes
the information avdiluble in the Individual Summuary as well
s un in-depth explunution of the meuniny of the scores,
individuul strengths and weuknesses, und suygyestions to
improve emotionul infelligence. Also included is u

Counselor’s Section displaying dll of the scule und subscule

scores in u tubular formut, the item response sheet for veri-

fication of item endorsement, und the validity index scores.

The entire report is designed to be viewed by the udminis-

trator, not the client.

e The Resource report is u 14-page report (that can be black
and white or printed on colored puper) that presents
BurOn EQ-i® scores in u yruphicul format with terminology
conducive to development, couchiny, und counseling. The
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Resource report contuins the sume informution und com-
ponents us the Development report, except thut test scores
dre hot provided on the yruphs. Insteud, terminoloyy such
us “Effective Functioning” is used. This report is fuvored when
the dssessor wants to present the pdtient with a report
durinyg the feedbuck session or in therapeutic context. The
Counselor’s Section of this report is desighed for viewing by
the udministrator, not the client.

e The Group report is a 25 to 30-puge report that provides an
anonymous summary of BarOn EQ-i® scores for u group of
respondents. In addition to Total EQ dand subscule scores,
frequency scores for each item are presented.

BarOn EQ-i:YV™

BurOn EQ-i:YV™ in MHS
QuikScore™ format. This paper-and-pencil

is avuiluble

format is designed for eusy recording,
scoring, und profiing of responses. No
scoring templutes dre nhecessury und
becuuse the respondent’s answers auto-
maticdlly transfer through to the con-

ceuled scoring puye, the scores cun be
geherated immediately and ut the clini-
ciun’s convenience. Youth Version includes
u Technicdl Manhudl.

BarOn EQ-i® and BarOn EQ-i:YV™ ure incor-
poruted intfo the MHS Professional Tool Suite
of sophisticuted software technoloyy feu-
turing SmartLink™,
program. This software dllows for computer-
bused und ussessments, custom integration
with an enterprise dutabuse, or web appli-

u client-munuygement

cution or site licensing urrangements. (For

detdils about the cupubilities and configu-
ration possibilities of MHS Professional Tool Suite, pleuse refer to the
product brochure avdilable from MHS or contact the MHS

Customer Service Depurtment at customerservice@mhs.com.) A
variety of Compurison reports permits the comparison of either un
individuul against a group or ohe group dguinst another group.
Compurison reports fucilitate the tracking of performaunce ucross
administrations to identify areus of improvement und ureus that
require onhyoiny intervention.

With Online administration, clients can complete the assessment

remotely through o secure MHS dssessment website.
Administrators guickly receive the reports by emuil us Adobe

Acrobut Reader® pdf files.

Scientific Validation

BarOn EQ-i® was developed using rigorous test-development pro-
cedures. BurOn EQ-i®’s buckground and underlying theoreticul
concepts uppedar in the EQ-i® Techhical Manudl. The manudl dlso
offers u series of cuse studies us concrete examples of the instru-
ment’s applicability across u variety of settings. Relidbility and
vdlidity duta provide empirical justification for BurOn EQ-i®’s use.

e The infernal consistency of the BurOn EQ-i® scules show
desiruble levels of statistical accuracy in meusuring the

constructs they were developed to meusure.

e The retest reliubility studies demonstrate the temporal stu-
bility of the BurOn EQ-i®,

e Extensive wvulidity studies were conducted, including
content, fuctor, construct, convergent, divergent, criterion-
group, discriminant, und predictive validity.

Pleuse refer to the EQ-i® Techhicul Manudl for further detuils.

The empiricul research supports the theoreticul scale structure of
BarOn EQ-i® and BarOn EQ-i:YV™ (long und short forms) and
shows that the scules correlute well with medsures believed to
tap similur or reluted constructs. Findings ure consistent with the
authors” conceptudlization of emotionadl intelliyence und defini-
fiohs of the BurOn EQ-i® subscdles, and they show that these
inventories ure psychometricully sound.
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Supporting Literature
Barling, J., Slater, F.,, & Kelloway, E. K. (2000). Transformational lead-

ership und emotiondl intelligence: An explorutory study.
Leudership und Orgunization Development Journal, 21,
157-161.

Summary: The ussociution between emotionadl intelligence und
tfransformational leadership was investiguted, controlling stutisti-
cully for leauders’ uttributionadl style. It was shown that emotional
infelligence is ussociuted with 3 uspects of transformational
leadership (ideulized influence, inspirafional Motivation, und
individudlized consideration) und contfingent reward. Active
and pussive Munugement-by-exception, und luissez-fuire mun-
ugement were hot ussociuted with emotional intelligence.

Dawda, D. & Hart, S. D. (2000). Assessing emotionadl intelligence:
Reliubility aund vdlidity of BurOn Emotionul Quotient Inventory
(BurOn EQ-i®). Journhal of Persondlity and Individudl
Differences, 28,797-812.

Summary: The reliability and validity of BarOn EQ-i® in a sample
of university students were evaluuted in the context of u larger
program of research examining association between emotion
and persondlity. BarOn EQ-i® scores were correluted aguinst
the NEOFFI (which meusures Neuroticism, Extraversion,
Openness, Agreeubleness, und Conscientiousness), Beck
Depression Inventory, Intensity of Affective Experience,
Symptom Checklist (Somuatization), und Alexythymiu. The con-
vergent aund discriminunt validities suggested that BarOn EQ-i®
taps a fairly broud range of reluted emotional constructs. The
intferpersonul scule, however, had reldtively small correlation
with the other EQ composite scules, us well us u different
puttern of convergent und discriminunt vdlidities. In generdl,
the BurOn EQ-i® scules show u similar puttern of validity results
for men und women, providing preliminary evidence for u lack
of yender bius. These results sugyyest thut the EQ Totul score
may be u good overdll index of emotionul intelligence.

Reuven Bar-On, Ph.D., & Q‘or Youth Version)
Jawmes D. A. Parker, Ph.D.

Handley, R. (April, 1997). Emotiondl Intelligence. Recruiter, 10-11.

Summary: This study describes the resedurch showing the relationship
between BurOn EQ-® scores and success in recruithment among Air
Force stuff, BurOn EQ-® wus completed by 1234 Air Force recruiters.
Recruiters who thought of themselves us successful were compured
with those who thought of themselves Gs unsuccessful. I addition,
recruiters who were uchieving 100 percent of their ussighed goul were
compured to those who were producing less than 80 percent of their
ygoul.Results indicute that optimism with high self-regard and ussertively
solving problems, stress tolerance, flexibility, and self-actudlization con-
tribute to gredter degrees of huppiness und success in recruifing.

Reker, D. L., & Parker, J. D. A. (1999, August). Emotionul infelligence,

mood, und problem behuviors in children und udolescents.
Poster session presented ut APA 107th Annudl Convention,
Boston, MA. (For further information, contact the MHS Research
& Development Depurtment.)

Summary: This study used Bar-On EQ-i® to examine the relation-
ship between u parent’s and child’s emotiondl intelligence, us
well as the relationship between o child’s emotionadl infelli-
gence und both internadlizing und externalizing problem behav-
iors. A significunt but low dassociation was found between the
mother’s and futher’s emotionul intelligence level. However,
onhly the mother’s level of emotiondl intelliyence wus signifi-
cuntly related to the child’s emotiondl intelligence. Emotional
intelligence in children wus found to be a moderute o strony
predictor of both externdlizihg und internadlizing problem
behaviors.

Sitarenios, G. Emotiondl Intelligence in the prediction of sdles

success in the finahce industry. Toronto, Canada: Multi-Health
Systems.

Summary: The BurOn EQ-i composite scules und subscules
were correluted with 4 objective meusures of success in 13
financial employees of the Globdl Private banking and Trust
division of the Cunudiun Imperial Bank of Commerce (CIBC)
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Meusures of success were “booked sules”, “pipeline sules”, totdl 1
(the sum of the booked und pipeline sules), and totul 2 (1/2 of the
pipeline totul + booked sules). The results sugyest that emotionul
skills are highly related to overdll success us evuluuted by booked,
pipeline, und combined values. The results indicute that the most
importunt uspects of emotionul intelliyence for sules people ure
self-uctudlization, interpersonadl relutionship skill, and to a lesser
extent emputhy, flexibility, stress tolerunce, redlity testing, und
independence.

Independent Review

Impara, J. C., & Plake, B. S. (Eds.). (2001). BurOn Emotionul
Quotient-Inventory (BarOn EQ-i®). The fourteenth mentdl meu-
surements yeurbook (p. 106-109). Lincoln, Nebrusku: Buros
Institute.

Buros Mentul Meusurements Yeurbook is the leuding publicution
for criticul unalysis of tests und meusures. Two independent review-
ers ure usked to evuluute the psychometric und practicul value of
test instruments. The evaluation of BurOn EQ-i® by both reviewers
was positive, indicating that BarOn EQ-i® is a sound meusure of
emotiondl infelligence. Approval in Buros of psychometric qudlity
is u very importunt murker of proper test development.

BarOn Emotional Quotient-inventory Youth Version (BarOn EQ-i: YV™)
is currently under review by Buros Institute.

BarOn EQ-i® Certification

MHS offers u 3-duy certification program designed to help pro-
fessionuls learn to use BarOn EQ-i® effectively within their organi-
zations. HR professionuls, medicul directors, employee ussistunce
program administrators, business consultunts, corporute profes-
siondls, educutors, counselors, mental hedlth and other profes-
siondls who dre considering incorporating BarOn EQ-i® in their
environment would benefit from purticiputing.

Scheduled proygrums include detdiled information und instruction
dabout the administration, scoring, and interpretation of BarOn EQ-i®.
Aftendees will guin a full uppreciation und understunding of the sci-
entific strengths of BarOn EQ-i®.

BarOn EQ-i® Authors

Reuven Bar-On, author of BarOn EQ-i® and
BarOn EQ-i:YV™

Dr. Reuven Bar-On is a clinical psychologist and d senior psy-

coauthor of

chodiugnostic consultunt for u variety of institutions und orguni-
zdtions in Isruel, including the Isrueli Defense Forces, ministries, und
other government offices. He received his Ph.D. in Psycholoyy
from Rhodes University (South Africu) in 1988. He hus ulso received
d lectureship at the Tel Aviv University Medicul School in the
Depurtment of Fumily Medicine.

Dr. Bar-On has resedrched the areu of emotionul und socidl intel-
ligence since 1980, und his reseurch hus crossed borders info
more than 12 countries in un effort to develop u cross-cultural
upprouch to describing und ussessing the emotionul, personul,
and socidl components of intelligent behavior. As un internutional
expert in the field of emotionul intelligence, he lectured exten-
sively on his work, has presented his findings ut professionul con-
ferences, und hus been interviewed dround the world.

James D. A. Parker, co-author of BarOn EQ-i:YV™

Dr. Jumes D. A. Purker is Associute Professor of Psycholoyy in the
Depurtment of Psychology ut Trent University, Canudu. He eurned
his Ph.D. in psycholoygy from York University in 1991,

Since 1992, Dr. Parker hus dlso worked us u stutistical and psycho-
metric consultunt for MHS. He has colluborated in the develop-
ment of severdl ussessment instruments and has published over 80
arficles und chapters, mostly in the dreus of dlexithymia and
emotionul intelligence, personulity and psychoputholoyy, und
copiny. Much of his recent work hus focused on the study of the
regulation of emotion and the link between emotion reguldation
and mentdl and physical hedlth, He is co-author (dlony with
Grueme J. Tuylor und R. Michuel Bugby) of the recent book (1997)
from Cumbridge University Press titled Disorders of Affect
Reguldtion: Alexithymia in Medical and Psychidtric lliness.
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