Aim

MSCEIT meusures the cupucity to reuson using feelinys, und the
cupucity of feelings to enhunce thought. The authors of MSCEIT
define emotionudl intelligence more specificully us the ability to

perceive emotions, to uccess und yenerute emotions to ussist
thought, fo understund emotions und emotionul knowledye, und
to reflectively regulute emotions so they promote emotional und
intellectual growth. MSCEIT is an ubility-bused scale that meu-
sures how well people perform tusks und solve emotionul prob-
lems as opposed to relying on an individudl’s subjective dssess-
ment of their perceived emotional skills.

MSCEIT wus developed from dn inteligence-testing tradition
formed by the emeryginyg scientific understunding of emotions
and their function and from the first published dbility meusure
specificully infended to meusure emotiondl intelligence, humely
Multifactor Emotional Intelligence Scule (MEIS).

MEIS was mude up of 402 items und was composed of 12 sub-
scule measures. One central purpose of developing MEIS was to
test the Four-Branch Model und compure the yenerdl, expert,
and turget upprouches to emotional intelligence. MEIS hud per-
formed well us u meusure of the Four-Brunch Model buft had
certdin limitations; namely its length and evident areus for scule
improvement. For these dand other MSCEIT wus
developed.

reusons,

In generdl, the abilities meusured by MSCEIT are distinct in relation
to other persondlity scules, scules of ucudemic intelliyence, und
other similur fools. That is, ho other test or combinution of ftests
cuptures what MSCEIT measures. Its wide applicability can
provide information of value in corporute, educutional, clinicul,
medicul, und research settings. Potential users of MSCEIT include
psycholoyists, psychiatrists, human resource professionuls, orguni-
zational development consultants, physicians, social workers,
guidunce counselors, und cureer counselors.
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MSCEIT is versdtile in business environments; for instunce, it can
assist in the process of hiring emotiondlly intelligent, potentidlly
successful personnel, und by making the employee recruitment
and selection process more reliuble and efficient. MSCEIT can
dlso be used with current employees to evuluute their onyoinyg
level of functioning und well beiny, und us u tool for guuying the
impuct und effectiveness of orgunizationdl training.

When used in educutionudl settings, MSCEIT cun help school psy-
choloyists und counselors identify students who dare unuble to
cope udeyuutely with sociul demunds und who dare more likely
than others to respond with problemuatic behavior including
smoking, drinking, and violent uctivities. The obtuined results cun
dlso serve us u busis for discussions ubout cureer und further edu-
cutionul options.

Within o clinicul domuain, MSCEIT cun ussess u putient’s yenerdl
deyree of emotionul intelligence—the ubility to perceive, fucilitute,
uhderstund, und manage emotions. It cun be used by profession-
dls to help their clients develop u better understunding of them-
selves und to develop pluns for ucyuiring emotionul knowledge.

MSCEIT hus the flexibility of being udministered individuully or to u
group. Group udministration may be more uppropriate if MSCEIT
is beiny used us purt of the selection process, us U prescreeniny
tool or us u teum development or leudership tool. When being
used for psycholoyicul und medicul cuses, independent udmin-
istration is recommended.
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User Qualification

MSCEIT muy be eusily administered und scored by professionals
with advanced truining in psycholoyicul ussessment und profes-
sionals from related disciplines that adhere o relevant assessment
standurds. Individuuls without formal psychologicadl training und
professionul duffiliutions heed to be fruined und certified to use the
MSCEIT by the MHS Orygunizationul Effectiveness Group. MSCEIT is
clussified us a B-level instrument, which requires that, as u
minimum, the user hus completed courses in tests und meusure-
ment ut o university and/or hus completed the MSCEIT
Certificution Workshop. Quulified MSCEIT users must dssume
responsibility for the professionul use, interpretution, und commu-
hication of the results. The MSCEIT Certification Workshop is avdil-
duble through MHS, Inc. (Pleuse see the MSCEIT Certificution
Workshops section in this brochure.)

Norming

Normative datu for MSCEIT is bused on data collected from over
50 reseurch sites from diverse yeogruphic locutions. The mujority
of the dutu cume from U.S sites, but severul other countries dlso
purticipated in data collection including Australia, Canada, Indid,
Philippines, Scotlund, Sloveniu, South Africu, Sri Lanku, Switzerlund,
and United Kingdom. The hormative data for MSCEIT is u compi-
lation of dutu from three sumples. The combined totul of these
three sumples creutes u normutive buse of 5000 respondents,
consisting of individuuls of both yenders who ure 17 yeurs of uge
und older.

The User’s Munuul covers

e uye und yender breukdown of the pooled sumple,

e sumple sizes und percentuge representation for ethnicity,

e demoyruphic information pertuining to educution level,
and

e uye, ethnic, und yender differences.

Format

e P

MSCEIT

Administration resources for MSCEIT include
the User’s Munudl, Item Booklets, und
Respohse Sheets. Convehient and edsy
scoring options ure uvdiluble depending on
the mode of administration. Scoring options
include muail-in or fux-in services for puper-
und-pencil administrations und online
scoriny services for MSCEIT Online udminis-
frations. MSCEIT responses dre computer-
scored, ullowiny for fust generation of dll the scores us well us u
graphicul und fextuul description of the obtuined results. Euch
scorinyg option generutes un identicul report type:

ey

e The Personal Summary Report is u 14-puge ygraphicul
formut that yields a Totul Emotional Intelligence score us
well us two Areu scores. There ure dlso four Branch scores,
and findlly, scores for eight individual tasks dare reported. A
detuiled explunution of euch of these 15 scores is provided
throughout the report. Also included are the results for the
Supplementul scores, converted percentile scores, und un
item response tuble. This report is designed to be viewed
onhly by the yudlified professional.

Translations

] Using our worldwide network of over 400 yuulified frans-
lators with buckygrounds in psychologyy und medicine,
MHS provides uccurate franslations of assessments pulb-
lished by MHS us well us by other publishers. MSCEIT is currently
avuiluble in English. For more information ubout the avdilubility of
MSCEIT in other lunguages, pleuse contuct the MHS Translations
Depurtment.
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Scientific Validation

MSCEIT wus developed using rigorous test-development proce-
dures. The User’s Munuual discusses its background und underlying
theoretical concepts und offers G series of hine cuse studies that
illustrate potential uses of MSCEIT ucross G variety of setftings.
Reliubility and wvdlidity dutu provide empiricul justification for
MSCEIT’s use.

e Fuce vdlidity is reudily uppurent in the tusks employed by
the test,

e Content vdlidity is dlso strony, us the scule items provide u
ygood representation of the Four Branch Model,

e Findinys to dute point to suituble construct validity and
uhigyue predictive vulidity,

¢ Detuiled psychometric development history is outlined

e Scule infercorrelations are presented

Pleuse refer to the MSCEIT User’s Munual for greuter detuil.
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Instrument

MSCEIT is u 141-item performunce scule that meusures how well
people perform tusks rather than usking them for their own ussess-
ment of their emotional sensitivity. Responses to MSCEIT represent
actudl dbilities ut solving emotionadl problems; this meuns that
scores ure reldtively unuffected by self-concept, response set,
emotionaul stute, und other confounds. The theory of emotionul
infelligence is bused on severdl key ideus, und through empirical
study und research the Four-Branch Model of emotional intelli-
ygence wus estublished.

MSCEIT provides 15 muin scores: Totdl El score, two Areu scores,
four Branch scores, und eight Tusk scores. In uddition to these 15
scores, there dre three Supplemental scores.

Four-Branch Model of Emotional Intelligence

Emotional
Intelligence

Branch Name

Perceiving Emotions

Facilitating Thought

Understanding Emotions

Managing Emotions

Brief Description of Skills Involved

The ubility to perceive emotions in oneself und
others us well as in objects, urt, stories, mMusic,
und other stimuli.

The ubility to yenherute, use, und feel emotion us
necessury to communicute feelings or employ
them in other coynitive processes.

The dbility fo understund emotionul informu-
tion, how emotions combine und proyress
through reldtionship trunsitions, und to uppreci-
ate such emotionul medninys.

The ubility to be open to feelings, and to mod-
ulute them in oneself aund others so us to
promote persondl understanding and growth.
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These are us follows: The Sensutions Tusk is meusured by u task in which the

o Total Emotional Intelligence Score - This score provides un
overdll index of the respondent’s emotionul intelligence.

e Area Scores - An Experiential Emotionadl Intelligence score
provides un index of the respondent’s ubility to perceive
emotionul informution, to relute it fo other sensutions such
us color und tuste, und to use it to fucilitute thouyht.

A Strateyic Emotionadl Intelligence score provides un index
of the respondent’s ubility to understund emotional infor-
maution und use it strateyicdlly for plunning und self-man-
ugement.

Branch Scores - A Perceiving Emotions score indicutes the
deyree to which the respondent cun identify emotion in
himself or herself und others.

A Fucilituting Thinking score indicutes the deyree to which the
respondent cun use his or her emotions to improve thinking.

An Understunding Emotions score indicutes how well the
respondent understunds the complexities of emotional
meuninygs, emotional fransitions, und emotional situations.

An Emotionul Munaugement score reyisters how well the
respondent is uble to Munuye emotions in his or her own
life und in the life of others.

Task Scores - These correspond to the eight tasks of MSCEIT.

Throughout the Fuces Tusk, the responhdent is usked to iden-
tify how u person feels bused on his or her fuciul expression.

The Pictures Tusk involves determining the emotions thut ure
beiny expressed in music, urt, und in the environment
around the respondent.

respondent is usked to compure certain emotions to differ-
ent sensutions, such us light, color, und temperature.

The Fucilitution Tusk meusures the respondent’s knowledye
of how moods interact und support thinking und reusoning.

The Blends Tusk ussesses the respondent’s ubility to unulyze
blends of emotions into their parts and, conversely, to
assemble simple emotions together with complex feelings.

The Chunges Tusk meusures the test-taker’s knowledge of
emotionul “chuins”, or how emotions trunsition from one to
unother (e.y., how unyer cun chunye info rage).

In the EmMotion Manhugement Task, the respondent’s ability
to incorporute his or her own emotions into decision-
maukinyg is meusured.

The Emotionul Relutions Tusk meusures the respondent’s
ubility to incorporute emotions into decision-mauking that
involves other people.

¢ Supplemental Scores - These meusures provide uddi-
tional information to help understund the respondent’s
response style.

The Scutter score provides un indicution of the amount of
fluctuution between u respondent’s Tusk scores.

The Positive-Negutive Bius score provides u meusure of un
individudl’s tfendency to respond to pictoral stimuli with
either positive or heyutive emotions.

Reudubility anulysis conducted using the Dule-Chuall procedure
provides u North Americun eighth-yrude reuding level.
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MSCEIT Certification Workshops

The MHS Orgunizational Effectiveness Group (MHS OEG) con-
ducts certification workshops on the use of Mayer-Salovey-Cdaruso
Emotionul Intelligence Test (MSCEIT) for professionuls who work in
the areu of executive couching, recruitment, employee develop-
ment, orgunizationdl development, und mMunugement fruining.

Group size is limited ut these three-day certification workshops so
thut optimully, the professional heeds of euch participunt cun be
addressed in U reluxed, interactive environment, Participunts guin
the followiny:

e Quuilification fo purchuse und administer MSCEIT (see User
Quullificution)

o Fumiliarization with the Mayer-Sulovey model of El

e An in-depth understandinyg of the four branch model of El

e Competence in the administration und interpretution of

MSCEIT

e An understanding of the strengths of this ability-based
Mmeusure

e Practice upplying the MSCEIT with redl-world corporate
exumples

All participunts receive u pre-workshop information puckuye which
includes yenerdl workshop information such ds scheduling, prepu-
ration materidls, aund the opportunity to complete un online ussess-
ment using MSCEIT. Individual feedbuck und interpretation will be
frovided prior to or during the workshop. Certification sessions take
place ut the MHS Heud Office locuted at 3770 Victoria Park
Avenue, Toronto, ON. An Onsite Training option is dlso available.

Presenter

Tummy Kostecki-Dillon heuds the Professionul und Corporute
Truining und Development ureu of MHS. In thut role she designs
and leuds the BurOn EQ-i® Certification Training Workshops, the
MSCEIT Certification Workshops, the Truin-the-Truiner program, us
well us training for other El related products published by MHS. Ms.
Kostecki-Dillion ulso hus extensive experience in the reseurch aund
development of leading dussessment tools, including technicual
and conceptudl reviewing of products and evaluating their josy-
chometric soundness. Previously, she worked in u variety of set-
fings, conducting truining seminars und providing individudl psy-
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chologicudl ussessment, consulting, und couching. Additionailly,
she hus considerauble experience in program development und
evdludtion to ensure ussessment und truining yudlity und  effi-
cucy.

For udditionul detdils on workshops, contuct MHS Customer Service.

MSCEIT Authors

John (Jack) D. Mayer, Ph.D.

Dr. Muyer’s study of psycholoyy integrated his interests in both the
sciences und the urts. He completed his M.A. and Ph.D. in generdl
psychology ut Cuse Western Reserve University, then worked for
two yedrs us u reseurch ussociute in the intelligence luboratory of
Dr. Douglus Dettermun. His educution continued ut Stunford
University as a Postdoctoral Scholar, where he studied the inter-
action of emotion and thought with Dr. Gordon Bower. Dr. Mayer
is presently a professor of psychology dt the University of New
Humipshire. Dr. Muyor’s scholarly work hus encompussed both
empirical reseurch und theory development. Regurding the
mutuul influences of feelings und thought, he developed, with his
colleugue Peter Sulovey, the scientific theory of emotional intelli-
gence, und u series of ubility tests for its meusure were devel-
oped. He hus dlso developed u frumework for the description of
an individudl’s overdll psychologicul functioning. His systems
framework for the study of persondlity has uppedred in d series of
peer-reviewed urticles in the Journal of Personality, Psycholoyicul
Inquiry, and elsewhere.

Professor Mayer hus published over 70 theoretical aund empirical
scientific publicutions, including peer-reviewed darticles, book
chupters, und edited books. Dr. Muyer hus served on the editoriul
bourds of Psychologicul Bulletin, the Journhal of Persondility, the
Journual of Personulity and Sociul Psychology, und the Journdl of
Generul Psychology. He hus been the recipient of un Individuul
Natfional Resedrch Service Award from the Nationdl Institute of
Mentdl Heulth; he has had his reseurch funded by the Nationdl
Institutes of Hedlth; und hus been u senior reseurch fellow of the
United States Army Reseurch Institute.
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Peter Salovey, Ph.D.

After completing his unhdergraduute educution at Stunford
University, Peter Salovey received his Ph.D. in clinical psycholoyy
from Yule University. He now serves us the Chris Argyris Professor of
Psycholoyy, und Professor of Epidemiology und Public Heulth, and
Chdairman of the Depurttment of Psychology. Professor Salovey is
dlso the director of the Depurtment of Psychology’s Heudlth,
Emotion, und Behuvior (HEB) Luborutory und Deputy Director of
the Yale Center for Interdisciplinary Research on AIDS (CIRA).
Peter Sulovey’s recent work on emotion hus focused on the ways
in which feelings fucilitute uduptive coynitive und behuviordl
functioning. Professor Sulovey has published over 165 arficles in
the scientific literature. Some of his recent books include: The
Psycholoygy of Jedlousy und Envy (1991), The Remembered Self:
Emotions and Memory in Persondlity (1993; with Jefferson A.
Singer), Psychology (1993; with Zick Rubin and Lefitia Anne
Pepluu), Emotionul Development und Emotional Intelligence:
Educutional Implicutions (1997; with David Sluyter), and At Play in
the Fields of Consciousness (1999; with Jefferson A. Singer).
Professor Sulovey edits the Guildford Press series on Emotions aund
Social Behavior, und wus humed the first editor of the Review of
Generdl Psycholoyy.

Dr. Sulovey’s reseurch hus been funded by the Nutionul Cancer
Institute, the American Cancer Society, the Nationdl Institute of
Mentdl Heudlth, the Nuational Center for Heulth Stutistics, the
Andrew W. Mellon Foundution, und the Ethel F Donughue
Foundution.

David R. Caruso, Ph.D.

David R. Cuaruso is u psycholoyist und founder of WorkLife
Strateyies of New Cunuan, Connecticut, whose work on cureer-
related issues spuns ussessment, counseling, orgunizational devel-
opMment, und executive couching. He received his muster’s
deygree und his doctorute in psychology from Cuase Western
Reserve University. Upon gyraduution, he wus awaurded a Nutional
Institute of Mentul Heulth fellowship und spent the next two yeurs
us u postdoctorul fellow in Developmentdl psycholoyy dtf Yule
University. At Yale, his work included colluborations with Dr. Edward
Zigler und with Dr. Robert Sternbery. He serves us Vice President of
Assessment at Harris-McCully Associutes, G human resources con-
sulting compuny bused in New York City. In addition, Dr. Caruso is
u Reseurch Affiliute in the Depurtment of Psychology ut Yale
University.

Dr. Curuso’s interests center uround how to upply models of emo-
tiondl intelligence and personudlity to the workplace. Dr. Curuso
combines u distinguished ucudemic cureer in psychology with
more than 10 yeurs of experience in small business, consulting,
und Fortune 500 orgunizations. He has led humerous product
development teums, conducted sules tfruining seminurs, devel-
oped und implemented murketing pluns, und infroduced hew
froducts in the United States und Europe, including u hew line of
multimillion dollur software programs.

=
s
7





